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Abstract 
 
This study aimed to investigate the relationship between soft skills acquired by teachers towards their quality teaching. Teacher 
quality has a direct impact in influencing students' interest, commitment and achievement. A total of 190 teachers from three 
High Performing Primary Schools in Penang, Malaysia were selected as research respondents. This study employs the 
quantitative method to collect data by using a research instrument which is a questionnaire consisted of 76 items. The results 
showed that High Performing School teachers possessed these four components of soft skills, namely teamwork/collective work 
skills (mean = 3.42, SD = 0.39), communication skills (mean = 3.29, SD = 0.39), critical thinking and problem solving skills 
(mean = 3.21, SD = 0.37) and leadership skills (mean = 3.20, SD = 0.45). Furthermore, overall soft skills (mean = 3.28, SD = 
0.36) as well as quality teaching (mean = 3.22, SD = 0.35) are at high level. Pearson correlation analysis indicated that soft skills 
acquired (r = 0.61, p<.01) and the other three components, namely critical thinking and problem solving skills (r = 0.64, p<.01), 
teamwork/collective work skills (r = 0.60, p<.01) and leadership skills (r = 0.51, p<.01) are significantly and positively associated 
with quality teaching. Findings also revealed that critical thinking and problem solving skills, teamwork/collective work skills are 
significant predictors which contributed 40.3 percent and 3.5 percent of variances on quality teaching respectively. In conclusion, 
soft skills must be  imparted to the teachers in order to create quality and effective teaching practice. 
© 2014 The Authors. Published by Elsevier Ltd. 
Selection and peer-review under responsibility of the Organizing Committee of WCES 2014. 
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1. Introduction 
 
Soft skills are defined as interpersonal and behavioural skills in the workplace (Kantrowitz, 2005). Soft skills is a 
necessity to work in high performance environment and to promote productivity (Wilhelm, 2002). According to Raj 
(2008), technical and administrative skills needed in the workplace is easily detected and measured but soft skills 
such as communication, teamwork, problem solving skills are difficult to be detected and taught. Teaching is a 
process of imparting skills, attitudes and values which in turn will made changes in students' behaviour (Ee, 1997). 
According to Cohen (1981), teaching that can benefit and successfully encouraging pupils to learn effectively is 
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defined as quality teaching. High Performing Schools (HPSs) in Malaysia are defined as schools with ethos, 
character and a unique identity to excel in all aspects of education. The desire of the Prime Minister of Malaysia 
Dato' Seri Mohd Najib Abdul Razak as stated in the Boarding School of Management and School of Excellence in 
2009, HPSs are schools with a tradition of very high work culture and these schools are excellent in developing 
national human capital in a holistic and sustainable matter. These schools are able to compete in the international 
arena and become the schools of choice. There are 66 HPSs across the country since the first cohort of 2010 to the 
third cohort of 2012.  
 
2. Statement of the problem 
 
Teachers are facing many challenges such as students' problems, preparation and implementation of lesson plan, 
and requests from parents (Brewster & Railsback, 2001). These challenges can be overcome by those teachers who 
have strong soft skills in addition to technical skills. This is important in ensuring that teachers are able to manage 
their daily work in challenging conditions. According to Hattie (2003), skilled and quality teachers have a direct 
impact in influencing the interest and commitment of students as well as student achievement. Based on the above 
statement, teacher plays a very important role in teaching and has a direct impact on students. Therefore, the 
relationship between the skills possessed by teachers and their quality of teaching is a very important and interesting 
topic to be investigated. 
 
3. Objectives of the study 
 
Based on the above problem statements, this study intends to achieve the following objectives: 
a. To identify the overall soft skills acquired by teachers and its components, namely communication skills, 
teamwork/collective work skills, leadership skills and critical thinking and problem solving skills. 
b. To identify teachers' perceptions on quality teaching. 
c. To examine the relationship between the overall soft skills acquired by teachers and its components, 
namely communication skills, teamwork/collective work skills, leadership skills and critical thinking and 
problem solving skills toward teachers' perception on quality teaching. 
d. To examine the significant predictors of quality teaching. 
 
4. Methodology of the Study 
 
This study employ survey questionnaire as a method to collect quantitative data. The questionnaires were 
distributed to 220 teachers who are teaching in three High Performing Primary Schools (HPPSs) in Penang state, 
Malaysia. This method benefits this study in terms of obtaining data more efficiently as time, energy and costs could 
be minimized (Sekaran, 2006). The questionnaire was in Malay language. There were 80 items including 
demographics items and consists of 3 sections in this instrument. Section A of the questionnaire was intended to 
gather information regarding demographic factors of the respondents which included information pertaining to their 
personal background such as gender, age, race and length of service. Section B was specifically designed based on 
the components of soft skills as determined by the Department of Institutional Management of Higher Education, 
Ministry of Higher Education Malaysia in Soft Skills Development Modules for Malaysian Higher Education 
Institutions published in 2006. Section C of the instrument was related to quality teaching, adapted from Nor 
Hashimah et al.'s instrument (2011). Section C comprised of 38 items and it measured perceptions of teacher on 
quality teaching. There are three main elements in this section, namely lesson planning, implementation, and 
evaluation of teaching. Section B and C were scored using a four-point Likert scale. Pilot testing of the instrument 
was carried out to about 10 percent (25) of the total number (245) of teachers in the three HPPSs who have a similar 
background to the respondents in the survey. Those teachers involved in the pilot study were excluded in the actual 
study. Revisions were made based on the suggestions and feedback given by these teachers. It could be concluded 
from the pilot-study results that the instrument had high internal consistency as the Cronbach alpha value ranged 
from 0.920 to 0.956.  
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5. Findings 
 
5.1. Descriptive Statistical Analysis 
 
Table 1 shows the mean score, standard deviation, frequency and percentage of the level of soft skills acquired by 
the teachers. The mean scores and standard deviations of the soft skills and its components acquired by teachers 
ranged from 3.20 to 3.42 and 0.36 to 0.45 respectively which was considered high acquisition of soft skills. Based 
on Table 2, it can be concluded that teachers possessed all the four components of soft skills as well as overall soft 
skills. The teachers' perception on quality teaching was found to be at high level with mean  score 3.22 and standard 
deviation 0.35.   
 
                                       Table 1. Soft skills acquired by teachers 
Soft Skills Mean 
score 
Standard 
Deviation 
Frequency Percentage 
Overall soft skills 
Communication skills 
    Moderate level 
    High level 
3.28              0.36 
3.29              0.39 
 
 
27                   14.21 
163                 85.79 
Teamwork/Collective work skills 
    Moderate level 
    High level 
3.42              0.39  
15                     7.89  
175                  92.11 
Leadership skills 
    Moderate level 
    High level 
Critical thinking and problem solving 
skills 
    Low level 
    Moderate level 
    High level 
3.20               0.45 
 
 
3.21               0.37 
 
 
 
 
 
34                    17.89 
156                  82.11 
 
1                        0.53 
32                      16.84 
157                    82.63 
 
 
5.2. Inferential Statistical Analysis 
 
Teachers' perception on quality teaching was found to correlate positively with critical thinking and problem 
solving skills (r = 0.64; p<0.01), teamwork/collective work skills (r = 0.60; p<0.01) and leadership skills (r = 0.51, 
p<0.01). In addition, it was positive and moderately correlated with communication skills (r = 0.45; p<0.01). To 
identify the significant predictor for quality teaching, a Stepwise regression analysis was carried out. In this analysis, 
the size of the standardized coefficients (β) directly indicates the importance of these predictors relative to one 
another. The estimated regression equation was significant at 0.01 (p<0.01), implying that from the four  predictors 
variables, there are two variables (critical thinking and problem solving skills and teamwork/collective work skills) 
have an impact on quality teaching; thereby qualifying these to be the predictors for the latter. In the context, critical 
thinking and problem solving skills (β = 0.43) was the most important predictor, followed by teamwork/collective 
work skills (β = 0.28), in that order. Findings also revealed that critical thinking and problem solving skills, and 
teamwork/collective work skills are significant predictors which contributing 40.3 percent and 3.5 percent of 
variances on quality teaching respectively. 
  Ŷ = 1.051 + 0.405 X4 + 0.255X2  
  Ŷ = Quality teaching 
  X4 = Critical thinking and problem solving skills 
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  X2 = Teamwork/Collective work skills 
 
6. Discussion and Conclusion 
 
This study seeks to develop an understanding of the importance of soft skills acquisition since it will contribute to 
enhance teachers' quality teaching. Soft skills acquisition is often viewed as something that happens in the normal 
course of events and it has the potential to transfer and to create knowledge based on local requirement. In order to 
tackle the challenges of globalization, soft skills acquisition needs to be highlighted to all educators. This is because 
lack of soft skills acquisition can affect quality teaching and student achievement.  
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